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COMPLAINT REGARDING INVENTION PROMOTER

Instructions: Read the reverse side of this form before completing and submitting the form. Complete as

much of the form as possible and retum it to the U.S. Patent and Trademark Office at the address given on
the reverse side. Please type or write clearly.
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Please be as specific as possﬂ:)le Spemﬁ/ the invention promotmn services offered to be perfornded or. -
performed, provide the name of the mass media in which the invention promoter advertised as Bfoviding
such services, and explain the relationship between the customer and the invention promoter. If additional
space is needed, the information may be provided on paper attached to this form
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‘Burden Hour Statemcnt This collection of mformatmn is provlded for by 35 U.5.C. §297(d). The m_fonnat:on regarding invention
promoters will be released to the public. This formis estimated to take 15 minutes to complete. This time will vary depending upon
the needs of the individual case. Any comments on the amount of time you are required to complete this form should be sent to the

Chief Information Officer, Patent and Trademark Office, Washington, D.C. 20231. DO NOT SEND FEES OR COMPLETED
FORMS TO THIS ADDRESS.
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Invent-Tech.

The launchpad for new ideas

=
December 12, 2002 < _%
Nicolas P. Godici ; 03
United States Patent and Trademark Office ~—}
Inventors Assistance Program = M
P.O. Box 2327 o a3

Atlington, VA 22202

a0

@

RE: Karen Huff

Dear Mr. Godici;

Karen Huff contracted with us in March of 2001 to promote her invention. Ms. Huff has
paid us 52% of her contract price and she received substantially more than that in
services. Ms. Huff received an Inventor’s Companion Handbook that assists in the
promotion of an invention, a professionally written press release that was sent to over 60

“media contacts, a technical drawing of her invention, a personally designed new product
brochure that was sent to over 80 manufacturer contacts and a website featuring her
invention. She also received positive interest from at least one manufacturer.
Additionally, Ms. Huff made requests to modify the design of her materials that we
undertook and completed willingly. Ms. Huff frequently praised the work that was done
for her and admitted to being hard to work for and did so in writing. I have attached a
copy of a thank-you letter from Ms. Huff. Unfortunately we were unable to continue
promoting her project due to her refusal to make payments on her account.

Ms. Huff claims to have sent a letter to the president of our organization but we have no
record of its receipt. If Ms. Huff decides to pay the balance on her account we would be
more than willing to continue the promotion of her project.

Smcergly,

Gaj Frarfgip e
General Manaker

INVENTION TECRNOLOGIES INGORPORATED

2655 LEJEUNE ROCAD / SUITE 550 / CORAL GABLES, FL 331 34-5846
Voice 800-940-9020 Fax 800-810-9040 info@inveni-tech.com  htp/finvent-fech.com
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( Advanced Development Client )

Quality Assurance Questionnaire

Please fill out your information in the space prowded then ahswer each of the following
{ questions. For multiple choice questions, please circle the appropriate choice.

Client:_M@/ V4 ,4}/5@1/ File Number:__ 7040 &

Project Name: S CampreR gl 2020
Date: %=~ AG- 2660 New Project Director: QYRS . M@z‘?d/l/ CZ?KK

Overall, how would you rate the quality of our services?

'A) Excellenty ' (B) Satisfactory (C) Needs Improvement

Are you calls always returned promptly and courteously by our staff?

@ (B) Usually (C) Never

would you rate our Communications Systems (Phone System/Voicemail - E-Mail - Fax -

ostaIIExpress Mail)?

(A) Excellent; V@ (B) Satisféctpry; Gets the job done (C) Needs Improvement; Don’t like them

How would you rate the professionalism and helpfulness of our staff?

—

\

{A) Very Profcssmnm\ ~ (B) Satisfactory (C) Needs Improvement .

N -/

Have you recelved confirmation from the U.S. Patent Office for your Disclosure Document
Program regisfration et’? .

(A) Yes (B) No (C) Not Sure

How would you rate the quality of your Press Release?

i (A) Excellent (B) Satisfactory ' (C) Needs Improvement

How would you rate the quality of your Media Pack?

(A) Excellent (B) Satisfactory | (C) Needs Improvement

k | Page 1 o | . )
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How would vou rate the quality of your C.A.D. Tec_hnical Line Transparency?

(A) Excellent (B) Satisfactory (C) Needs Improvement

How would vou rate the quality of your Invention Website?

1 (A) Excellent (B) Satisfactory (C) Needs Improvement

How would you rate the quality of your Manufacturer Introduction Péckages.?

(A) Ex_cellent | (B )_ Satisfactory {C) Needs Improvement

if you could improve the way in which we do something here, what would vou do differentiv?

X ovent- Tech o C,lA’\g)-\- Redations Team
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December 16, 2002 - ?1
Nicolas P. Godici e
United States Patent and Trademark Office ER o
Inventors Assistance Program :a: 2 ;
P.O. Box 2327 &

Arlington, VA 22202
RE: Michael Avery

Mr. Avery’s complaint is somewhat unclear but I will attempt to address the issues that
he mentions in his complaint form. We prepared a new product brochure specific to Mr.
Avery’s project and provided well over 150 manufacturer contacts for him to personally
send the brochures. Of these contacts, Mr. Avery received solid interest from at least two
manufacturers. We also sent professionally written press releases to a variety of media
outlets. Consequently, Mr. Avery was featured in an article in the “Shreveport Sun”. A
unique website was also created for Mr. Avery’s project. Access to this website was
restricted to manufacturers that had signed an agreement in order to protect the
confldentiality of Mr. Avery’s project. Mr. Avery mentions that he has seen a product
similar to his in his hometown. This is the first that we have heard of this claim and have
not had the opportunity to further investigate.

At times Mr. Avery expressed his discouragement with the lack of obtaining a licensing
agreement as of yet. However, at no time did Mr. Avery express to us his dissatisfaction
with our services. In fact, Mr. Avery filled out his Quality Assurance Questionnaire (copy
attached) giving our services all high scores and praising our staff as the “best of the
best”.

Mr. Avery’s contract expired and we are now servicing his project under a free contract
extension for an additional year. We are still hopeful that his project will be licensed.

Sincerely,

Gaty Frangip
General Manger

INVENTION TEGHNOLOGIES INGERPORATED

2655 LEJEUNE ROCAD / SUITE 550 / CORAL GABLES, FL 33134-5846
Voice 800-940-9020 Fax 800-810-2040 info@invent-tech.com  hitp:/finvent-fech.com
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